KOANIVA

Company Profile

Nang chuan
tung ky nghi.

Nén tang quan ly, van hanh va phan phai luu trd cao cap.




NEN TANG PHAP LY

Théng tin doanh nghiép

Théng tin céng khai phuc vu hd sc hdp tac.

Tén phap nhan CONG TY CO PHAN KOANIVA GROUP HOLDING
M4 s6 doanh nghiép 0402314126

Vén diéu lé 5.000.000.000 déng

Dang ky 1an dau 25/12/2025

Thay déilan 1 05/08/2026

Trusd 107 V& Nguyén Gidp, Villa R10 Furama, Da Nang

Dai dién phap luat

PHAM THINHU Y - GIAM BDOC
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CAU CHUYEN

TU su thau hiéu.

Dé&n mat hé sinh thai luu trd minh bach va giau trai nghiém.

KOANIVA

Koaniva khong chi ban phong.

Chung t6i két néi nhu cau nghi dudng clia khach
hang véi nang Iuc van hanh, phan phéi va chdm séc
chuyén nghiép.

Hai phia. M6t tiéu chuan.
Khach hang can lua chon ré rang va ho trg xuyén suét. Chul

s& hifu can tai san dudc quan ly t6t, ban ding kénh va phat
trién bén viing.
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DINH VI

M6t géc nhin vé Koaniva

Nén tang Iuu tri cao cap van hanh theo tu duy hé sinh thai.

Khéng chi ban phong.

Koaniva di cung hanh trinh tU tim kiém, xac nhan, luu trd dén chdm séc sau ky nghi.

60+ 12 300+ 24[7

Luu tri chon loc Diém dén Khach hang Hb trg

01 Villa va biét thy nghi dudng 02 Resort va khach san cao cap

03 Booking truc tiép va OTA 04 Quan ly tai san nghi dudng

05 Revenue va phan phéi da kénh 06 Cham séc trudce - trong - sau ky nghi
KOANIVA
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DINH HUGNG

Tam nhin. SU ménh. Gia tri.

MGi quyét dinh déu bat d4u tif trai nghiém that.

01 Tam nhin

Tr& thanh thuong hiéu quan ly va phan phéi luu tri cao cap dang tin cay.

02 Su ménh

K&t ndi dung ngudi, dung nai & va dung tiéu chuan dich vu.

s Giatri cot i

Chinh truc - Tan tdm - Chuyén nghiép - Chat lugng - D6i méi - Hop tac bén viing
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HE SINH THAI LUU TRU

Hién dién tai nhifing diém dén trong diém

Ngubdn cung chon loc, tiéu chuén ré rang.

PaNang Nha Trang

Furama Villas - Premier Village - Hyatt Regency - The Ocean Hé thong villa Oceanfront cling cac déi tac Iuu trd cao cap
Villas - The Point - Ocean Estates dugc chonloc.
MO RONG TREN TOAN QUOC

H6i An va cac thi trudng du lich trong diém, dua trén tiéu chi chat Iugng, tinh minh bach va kha nang van hanh.
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MO HINH HOAT DONG

Mét hé thédng. Sau néng luc.

TU ngudn cung dén trai nghiém sau ky nghi.

01 02

Ngudn cung Phan phdi

Chui s8 hiiu, d6i tac va quy Iuu tra. Booking truc tiép, OTA, dai ly.
03 04

Revenue Véan hanh

Gia, lich phong va cong suat. Check-in/out, quan gia, vé sinh.
05 06

Cham so6c Doi soat

Trudc, trong va sau ky nghi. Booking, thanh toan va bao cao.
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DICH VU KHACH HANG

Mét ky nghi lién mach

Tu van dung Itc. HA trg dung viéc.

01

02

03

04

05

06

KOANIVA

Tu van vi tri, stic chifa va ngan sach

Xac nhan gig, lich phong va chinh sach

Huéng dan di chuyén va check-in

Hb trg vé sinh, van chuyén, 3n uéng

Tiép nhan su c6 va phéi hop i ly

Phan héi sau check-out va dé that lac
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DANH CHO CHU SO HUU

o J LI 4 o N\ o Pl
Gia tang gia tri tai san.
Khong chi ban phong - cting quan ly va nang chuén van hanh.

01

Hinh anh & ndi dung

B6 nhan dién va thu vién ban phong.

03

Gia &lich phong

Diéu phdi tén va chinh sach gia.

05

Van hanh villa

Quan gia, vé sinh va bao tri.
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Listing & OTA

T6i uu théng tin va hiéu suat kénh.

04

Sales & daily

Phét trién mang |ugi da kénh.

06
B&o cdo & doi soat

Theo déi doanh thu va cai tién.
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HANH TRINH TRAI NGHIEM

Nam diém cham.

M6t quy trinh xuyén suét va cé ngusi chiu trach nhiém.

01 Tiép nhan nhu cau Ngay &, s8 khéch, ngan séch.
02 Tu van & Iua chon Vi tri, phong ngu, tién ich.

03 Xac nhan booking Gi4, thanh toan, chinh sach.

04 Van hanh ky & Check-in va xtf Iy phat sinh.

05 Cham séc sau ky nghi Phan hdi va cai thién trai nghiém.
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NANG LUC QUAN TRI

Cong nghé phuc vu con nguai.

D liéu hé trg quyét dinh. Quy trinh bao vé trai nghiém.

01 02

CRM Booking workflow

Luu vét nhu cau va lich stf tudng tac. Kiém tra va ph6i hdp lién bo phan.
03 04

Revenue dashboard SOP van hanh

Theo dai gia va hiéu suat kénh. Chuan hda check-in va x ly su c6.
05 06

K& toan & doi soat Al hd trg

Minh bach booking va dong tién. Tang toc tim kiém va noi dung.
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QUY MO VAN HANH

Hang tram can. Nam thi truong.

N&ng luc ban phong va phéi hdp van hanh tai cac diém dén du lich trong diém.

01 02 03
Da Nang Hbi An Nha Trang
Hé sinh thai villa va resort ven Luu trd nghi dudng gén véi di san. Cum Oceanfront va villa cao cap.
bién.
04 05
Viing Tau Phu Quéc
Ngudn cung bién phuc vu nhém khach. Resort va villa tai dao nghi duéng.

Hé théng tap trung

Mot dau méi quan tri ngudn cung, lich phong, chinh sach gia, ndi dung ban hang, booking va chdm séc khach trén nhiéu

thi trudng.

QUY MO HANG TRAM CAN - MG RONG THEO TIEU CHUAN KOANIVA
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HE THONG BAN PHONG

M&t ngudn cung. Nhiéu diém ban.

Koaniva van hanh mé hinh phan phdi da kénh dé tang kha ndng tiép can khach hang.

. . koaniva.com
T2 2 BSi bidn
. 2 . (I ot ngay
Koaniva Villa Ocean Beachfront Nha Trang
@ Ocean Front Villas Nha Trang Koaniva B67 Phd Bién Nha Trang, 650000 Nha Trang, Viét Nam = Vi tri xut sic - hién thi ban dé g, Ching T8 Ludn K;f‘;
al

Xudt sic .
10 ddnh gid 10
Khich lfu tri & ddy thich didu gi?

*This was one of the few places
where | truly felt welcomed from

the moment | arrived. Every detail
reflected genuine care, from the 5

spotless bed..”
o Thomas 9 my
Mhén vién phue vu
KOANIVA.COM BOOKING.COM OTA &DAILY SOCIAL & CRM
Kénh truc tiép OTA qudc té Mang luéi phan phdi Tu van va cham séc

Kiém soat xuyén subt

Déng bo lich phong, gia ban, ndi dung, yéu cau dat chd, thanh toan, van hanh ky & va déi soat sau booking.

KOANIVA

13



NEN TANG DU LICH SO

Trai nghiém bat dau tir mét cham.

Giao dién truc quan giup khach tim kiém, so sanh va két néi véi Koaniva.

(] ([ koaniva.com

Khoanh khac nghi
dudng hoan hao,
dat mét cham.

n Ho Tram, resort

01 02 03

Tim kiém tap trung Théng tin rd rang K&t ndi nhanh

Villa, resort, khach san va trai nghiém trong Diém dén, loai hinh, tién ich va mic gia Chuyén tUf nhu cau sang tu van va xac nhan
mot nén tang. tham khao. booking.

KOANIVA.COM - KHAM PHA LUU TRU CAO CAP
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TRAINGHIEM DA THIET B

Mt nén tang. Moi hanh trinh.

Minh hoa giao dién di déng dua trén hé théng Koaniva hién hanh.

Koaniva

Tim diém dén...

Oceanfront R8

o- PR

. Lua chon pht hgp
Thoéng tin ré rang

. H& trg nhanh
Théng tin ré rang

Koaniva

Tim diém dén...

Khong gian huéng bién

o- PR

. Lua chon pht hgp
Théng tin ré rang

. H& trg nhanh
Théng tin ré rang

Kham pha & Iua chon D3t phong & dong hanh
Anh 18n, thong tin gon va thao tac tim kiém ré K&t ndi tu van, xac nhan booking va hd trg trong
rang. ky nghi.
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CUNG PHAT TRIEN

Mot con dudng
| dé dicung nhau.

Ky gfi Iuu trd - D&i tac ban phong - Hop tac van hanh - Phat tiénnguéncung

KOANIVA GROUP HOLDING

HOTLINE 0826 491495
admin@koaniva.com
WEBSITE koaniva.com

TRU SO 107 V& Nguyén Gidp, Villa R10 Furama, Da Nang

KIEN TAO LONG TRAC AN TRONG TUNG KY NGHi
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